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Client installation

The User setup does not require Administrative rights to install, but means only the user
that installed the program can use it. There is a System setup available, but requires
Administrative rights to install. You will be able to find these options on your Service
Scheduler software home page. The User setup is the recommended version.

Download client

The client is available on the from the running server instance of service scheduler. (eg

http://servsched:8090) The default Server Port: 8090 however this could be changed during
installation.
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Client - User Setup This will install the application in the user current profile.
Admin rights are not require

Client - User Setup (System Wide) This will install a stub in the program files folder and a
desktop icon for all users. This will then install the
application in users profile. This is helpful for workstations
used by multiple users

Client - System Setup This will install in Program files for all users. Requires

admin rights.

Launch client download

Once the download is complete click open file

'\ ClientSetup (1).exe

1 Open file h

Some browsers may prompt about trusting the file. Select the 3 dots "..." and press keep


http://servsched:8090/
https://wiki.abitsystems.com.au/uploads/images/gallery/2024-06/69sxo8qagcg5EIDa-image.png
https://help.abitsystems.com.au/uploads/images/gallery/2025-09/jWOimage.png

Chenthetun (Thexe =t commnnbe ¢

Make sure you trust ClientSetup
(1).exe before you open it

Downloads

ClientSetup (1}.exe isn't commonly download 1)1
sure you trust Client® T ™

T Delete

See more
Keep 3

Report this file as safe
Learn more
Report this app as safe

=2 Copy download link
Learn more

Cancel Delete ‘ W

T

3

Client Installation

Press Next until installation is finished, not options need to be changed.
B Setup - Service Scheduler User — *

Welcome to the Service Scheduler
User Setup Wizard

This will install Service Scheduler User version Service
Scheduler 1,95,.113 on your computer,

MNOTE: This version is recommended for user workstations,
administration right are not required.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Cancel

Client configuration
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For many sites service scheduler will work immediately after installation however if a connection
error occurs the server address will need to be entered manually.

X

Error

o Failed to communication with Application Server,
Error: "Mo result returned from Application Server,”

Select Options -> Application Server and adjust the [AUTODISCOVER] value to the server name or
ip address of the Service Scheduler server.

If a URL was provided for installation (eg http://172.16.1.10:8090) the address would
172.16.1.10.


https://help.abitsystems.com.au/uploads/images/gallery/2025-09/hX4image.png
http://172.16.1.10:8090

r

Options o o About -

ndar ' Search
| Q

B Options

Application Servers

dvanced

Application Servers

© 6 O‘fﬁ'

Delete A

[ enng Edi Delete

Connection Mame Hostname

B|Default e | localhost

Port

EndPaoint
fRPC2

Application Server Settings

Connection name

Default

Enabled

Port

End point
/RPC2

° Test 6

o o Save

Ok

eCanceI
a Cancel

Press Sign in again

B.. Senvice Scheduler - Offline

E Mavi
5 Sign In

Home

ﬁHDme

Calendar

-

' Change Password ﬂ- Home Calendar |

Q Search

E'Histor}r ﬁMessaging v| Gptions v| oﬁkbout -



https://help.abitsystems.com.au/uploads/images/gallery/2025-09/X76image.png
https://help.abitsystems.com.au/uploads/images/gallery/2025-09/Jmkimage.png

Mobile client installation

Service Scheduler mobile requires that Web Services are installed and accessible from customer
WAN

e [Android] (https://play.google.com/store/apps/details?id=au.com.abitsoftware.servsched)

e [iOS] (https://itunes.apple.com/us/app/service-scheduler/id898640065?Is=1&mt=38)



https://play.google.com/store/apps/details?id=au.com.abitsoftware.servsched
https://itunes.apple.com/us/app/service-scheduler/id898640065?ls=1&mt=8)

Application server settings

The default setting for the application server in Service Scheduler is [AUTODISCOVER] this will
attempt to find the server user DNS SRV records.

If DNS is not configured or testing connectivity issues, the hostname can be adjusted.

ﬁ:Messaging - gOptimo‘ ﬂAbou‘c -

|} Heme [ Calendar

Options x
General anced

Application Se

o q ° | &

M Ed she aha 2

Connection Name Hostname Port EndPoint
] Default [AUTODISCOVER] 8090 JRPC2

Application Server Settings
Connection name

Default Enabled =
Hostname Part

[AUTODISCOVER] e | |30%0 %
End paint

[/RPC2 |

o Q@ o oo
e Qo @ Cancel

NOTE: DNS is the recommended method with the next preference being a hostname (eg
servsched) this makes future upgrades or migrations to new servers easier.
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Starting and Logging into
Service Scheduler

Starting Service Scheduler

To start Service Scheduler, you have the following options:
1. Use the provided desktop shortcut on your computer to start Service Scheduler.
2. Go into the Start Menu and find the Service Scheduler program under the "S" section.

3. Search "Service Scheduler" in the Search Box.

Desktop shortcut for

PoliceBook.

Location of: : aBi% SyStemS

Start Menu

www.abitsyStems.com.au

Logging into Service Scheduler

When you start Service Scheduler, you will be shown a pop-up window to log into the application.

Your Service Scheduler username and password is provided by your IT support. The account
section will only appear if you are a part of multiple accounts for your Policebook site. Please pick
the account that is best suited for your current use. You can switch between accounts once you
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have signed into the application.
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If you closed the pop-up, you can still sign in by pressing the 2 buttons at the top-left of the screen
called "Sign In".
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After a successful sign-in, you will be greeted by the front page of Service Scheduler. You will be
able to see the current account at the top-right corner of the application, with a greeting message
below showing who is signed into the application currently.
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To sign out, you can go to the left sidebar or the top bar.
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Loan car diary



aaaaaa diary

Creatlng editing and deleting
entries

To access the loan car diary select Service -> Loan cars
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New entry

Double click on desired date and available vehicle. If the vehicle is password protected enter the
required password.
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If you are using the ABit License Scanner you can place the license on the scanner and all
details and a copy of the image are extracted and stored.

Edit entry

Double click on an entry to make changes


https://help.abitsystems.com.au/uploads/images/gallery/2024-07/NHyimage.png

I

1 |

A LAT 1

Bl = LA

| | AF.Tl 1

i

Refresh ‘ C

) Ffedd Blogaos (]
Start Time: 12

Customer Mame: , Lic

Mumber:
s

B Loan Car Booking: 7287 (Fredd Bloggs )

— Booking Details
=P Loan Form
Booking name

H& Scan License

[Fredd Bloggs

EE License Check
E Audit Log Start date
|8/07/2024
End date
|8/07/2024
Drrver Details

Contact Details  Motes
Driver Details

Customer name

L

License number

Li

L

License address

State

Bocking Information

Booked date

11/07/2024

Scanner is offline

E Browse

Move entry


https://help.abitsystems.com.au/uploads/images/gallery/2024-07/T4uimage.png

Move the mouse of an entry until the icon changes into 4 arrows. Hold down the mouse button and
move the entry.

Fredd Elogg

@it Time: 10995200 ...

Customer Mame: , License
Mumber:
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L oan car form

If a Loan Form has been configured in Loan Car Maintenance the form can be printed from the Loan
Form button. The Loan Form will fill in the required fields and be displayed in Microsoft Word.

‘ Workstations will require Microsoft Word for this feature to work

B. Loan Car Booking: 7287

ﬁ Loan Forrmn °
BE Scan License
EE License Check

B Audit Log

[oo] w
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Loan car diary

Loan car diary administration

Creating, editing or deleting a loan car

‘ NOTE: Deleting a loan car that has history is not recommended. Set the vehicle to inactive
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If you are making a vehicle inactive, use the "Move bookings" option to reassigned bookings to
another vehicle.
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Locate the document that matches the Loan car document drop down name in system documents.
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Use the export and import buttons to obtain the word document and replace it as needed.
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Loan Form Fields (Merge Fields)

The following fields can be placed onto a loan form and data will automatically be merged.

Field name

:customer_name:

:ro_number:

:customer_license_number:

:customer_license_expiry_date:

:car_details:

Description

Customer name

Repair Order Number

Drivers license number

License expiry date

Vehicle Description
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:booking_start_date: Booking start date

:booking_end_date: Booking end date
:booking_start_time: Booking start time
:booking_end_time: Booking end time
:car_registration: Vehicle Registration

System settings

System settings related to the loan car diary

Key Description

loan_car_calendar_days Number of days to show on the loan car calendar (eg 5 or
7 days)

loan_car_delete_password The password used to delete an entry

loan_car_override asiaadiias A rien ko mandifi hanldnae an g yehicle with

[ ] Authorization required

checked
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Workshop planner



Adding staff / contractors

If the planner has not staff members, select the tools then press on the positions button



View

B Show current time
[ ] Position lock

B Search panel

[] Auto scroll

[ Read only
Display days
1 -

Layers

B Planned entries
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[] Active entries
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Display Scale

25

0]

[ Scale te fit
Display Unit
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Positions

o Add staff member
0 Add contractor

o Add all technicians

If the tools menu is missing, right click on the planner grid and select View -> Tool panel
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User interface

Navigation and toolbars

Toggle navigation ALT + F1

Toggle toolbars ALT + F2

B Service Scheduler = Offline
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