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Client installation

The client is available on the from the running server instance of service scheduler. (eg

http://servsched:8090) The default Server Port: 8090 however this could be changed during
installation.

ilﬁ’ﬂh@gﬁopﬂgnd or type unknown

Client - User Setup This will install the application in the user current profile.
Admin rights are not require

Client - User Setup (System Wide) This will install a stub in the program files folder and a
desktop icon for all users. This will then install the
application in users profile. This is helpful for workstations
used by multiple users

Client - System Setup This will install in Program files for all users. Requires

admin rights.


http://servsched:8090/
https://wiki.abitsystems.com.au/uploads/images/gallery/2024-06/69sxo8qagcg5EIDa-image.png

Mobile client installation

Service Scheduler mobile requires that Web Services are installed and accessible from customer
WAN

e [Android] (https://play.google.com/store/apps/details?id=au.com.abitsoftware.servsched)

e [iOS] (https://itunes.apple.com/us/app/service-scheduler/id898640065?Is=1&mt=8)



https://play.google.com/store/apps/details?id=au.com.abitsoftware.servsched
https://itunes.apple.com/us/app/service-scheduler/id898640065?ls=1&mt=8)

Application server settings

The default setting for the application server in Service Scheduler is [AUTODISCOVER] this will
attempt to find the server user DNS SRV records.

If DNS is not configured or testing connectivity issues, the hostname can be adjusted.
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NOTE: DNS is the recommended method with the next preference being a hostname (eg
servsched) this makes future upgrades or migrations to new servers easier.
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Loan car diary



Loan car diar

Creating, editing and
deleting entries

To access the loan car diary select Service -> Loan cars
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New entry

Double click on desired date and available vehicle. If the vehicle is password protected enter the
required password.
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If you are using the ABit License Scanner you can place the license on the scanner and all
details and a copy of the image are extracted and stored.

Edit entry

Double click on an entry to make changes
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Move the mouse of an entry until the icon changes into 4 arrows. Hold down the mouse button and
move the entry.
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Loan car diary

Loan car form

If a Loan Form has been configured in Loan Car Maintenance the form can be printed from the Loan
Form button. The Loan Form will fill in the required fields and be displayed in Microsoft Word.

‘ Workstations will require Microsoft Word for this feature to work
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BE Scan License
E License Check

B Audit Log

[co] w


https://help.abitsystems.com.au/uploads/images/gallery/2024-07/9eJimage.png

COMPANY NAME

ADDREES LBE 1
PHONE LAET
FONE LINE 2
WEBBITE
|,.!. WVEHICLE EVALUATION FORM R“'w Evalustion Number: s
Vehicle Detalls |
Venicle erver captia
Colour
Rego No. 1835725 Kma out
“Detats |
Data Out 20022012 Dats Dus 20022012 =
Time Out 070000 AM Time Dus 120000 P
Fusl Rate
Customar Dataile [
Nama Triean Marow Zaaress
Phons No.
Ditvar Datalla |
Nams Triemn Maow Licenss No. 1232567
Phons No. Lisnss Exp. 25022013

The Deakr Makes EvVAlacis [0 (N8 CUBIOMEr 3 venics 107 evalusiion purposes oniy Tarma and cONGRICN S OeRCTIDSd Dalow.

(1]

EANANZ CNPENGES
Tre Customer agmET o ooy %or 8 Lel o grmase Tres LOSS BT DADEAET LSED J OO 00 OEED e BRSO 1N oo Amning e welst e Cusomer e
SISIESEOA O e anice The Lo SRS £ 08 T Bl IR TUDE ECRENEY Oy MERI0ANT ST TR ENCE WIS T CUmomeT M comeTes O sETE AT
e CumtomEr SRS 10 INGETYEYy The Dealer 808N e o3t mem

MANTENANCE
The Soatomer agmes |0 REeD and SWPLAD. Te aRice It QO0d And 187 CaabE SondTon.

TR QR TeE CUSTONER
Tre Customer wilt - Comply Wi ofl fatles. nuies 2°d mEuBions [Oeing e u3e ond Ohing T vehicie:
= Not g/low e v ERiae 0 De O Iy oy permen not Foidg 8 L ety hanee
= Net pat Wit pomession of e wehicie:
= Nt smoike n e wehide
* Rt llowe By &Sl I e Rl
= NGt gafve The venice oF Slow D50 0B OivEn N 8 AR, MMKIBSS OF QAU MBS OF By 8 DES0N UNgE e Riuence of RsKicaing Iauor of RgS.
= NGt o3& e wehice Tr puDE S O Rk
- Be msponsbie for 81 ines msuling fom Bsacres of Tl mpuistions Roused Whllk Te wehiDe IS IaThe Coe. WSody and Ol Of e Customer and will 880




Loan car diary

Loan car diary
administration

Creating, editing or deleting a loan car

‘ NOTE: Deleting a loan car that has history is not recommended. Set the vehicle to inactive
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Moving bookings to another vehicle

If you are making a vehicle inactive, use the "Move bookings" option to reassigned bookings to
another vehicle.
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Loan car forms

Locate the document that matches the Loan car document drop down name in system documents.
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Use the export and import buttons to obtain the word document and replace it as needed.
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Loan Form Fields (Merge Fields)

The following fields can be placed onto a loan form and data will automatically be merged.

Field name

:customer_name:

:ro_number:

:customer_license_number:

:customer_license_expiry_date:

:car_details:

Description

Customer name

Repair Order Number

Drivers license number

License expiry date

Vehicle Description
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:booking_start_date: Booking start date

:booking_end_date: Booking end date
:booking_start_time: Booking start time
:booking_end_time: Booking end time
:car_registration: Vehicle Registration

System settings

System settings related to the loan car diary

Key Description

loan_car_calendar_days Number of days to show on the loan car calendar (eg 5 or
7 days)

loan_car_delete_password The password used to delete an entry

loan_car_override adeiassiia A 1o ko mandifi hanldnae on g yehicle with

[] Authorization required

checked
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Workshop planner



Workshop planner

Adding staff / contractors

If the planner has not staff members, select the tools then press on the positions button
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If the tools menu is missing, right click on the planner grid and select View -> Tool panel
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